
Student Life
Financial Aid
Course registration & Banner
support
Internal & external
scholarship information
Access snacks, hygiene
products & first-aid

Grievance
Guidance or referral to
proper channels (academic,
non-academic,
discrimination)

Wellness
Stressed or overwhelmed? 
Mental health referrals
Support for imposter
syndrome, balance, study
habits, & well-being
Confidential support
through CAPS or SAAVI

?I 
have
a 
question

Clubs & Events
Plan events, reserve rooms
Sign out P-Cards, purchases,
& reimbursements
Club-related information
Vendor relations & Reps
Standing committee
opportunities

Academic Records
Course Schedules &
Curriculum
Help with grade-related
questions & attendance
Remediation/academic
standards 

Clinical Programs 
Coordinating assignments,
timing & policies related to
pre-clinical and clinical
rotations.

Rami Heers
Student Services
Coordinator - YR2

Director of Student
Affairs

Michael  Bishop Ralph Meyer
Department Head

Associate Dean for
Academic Programs

Heloisa Rutigliano
Kadie Kunz
Student Services
Coordinator - YR1

OR

Program Assistant Senior
Heidi Julander

Amanda Funk
Wellness Specialist

Associate Dean for
Academic Programs

Heloisa Rutigliano

Kadie Kunz
Student Services
Coordinator - YR1

Rami Heers
Student Services
Coordinator - YR2

Michael  Bishop
Director of Student
Affairs

OR

Start with the 
person involved
Instructor, staff member,
committee, or supervisor

Kerry A. Rood
Associate Dean for
Clinical Programs

Melisa Bishop
Clinical Program
Coordinator

OR

Student services, wellness,
academic services, Title IX, or

DRC.

To Be Hired
Clinical Director

OR



General
If you are unsure of where to go for what you need,

we will guide you in the right direction. We also have
snacks, drinks, bandages, & hygiene products.

Events/Clubs/
Vendors/Visitors
Room reservations, purchases, leadership
transition, advisor info, club manual, club
supplies storage, & P-Card sign-out.

Grievance
Guidance on the formal grievance

process & escalation paths.

Registration
Credit exceptions, course
registration.
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Personal 

Concerns & Advocacy
Feeling emotionally unsafe or 

unsure what to do next.

Peer & Professional
Relationships
Having trouble getting along with 
classmates or navigating tough conversations.

Crisis/Urgent Needs
Need someone to talk to about

life, challenges, or harsh feedback.

Balance & Motivation
Struggling to balance school,
meals, exercise, or personal time.

Technology Support
Support for Canvas & other

technologies used in your classes
USU IT Help Desk 

Library Resources
Locate academic articles, cite sources, &
access research databases.
Sandra Weingart, CVM Librarian

Travel & Reimbursements
Funding requests &
reimbursements for conferences.
Rebekah Pratt, Annalee Ward

NAVLE 
(North American Veterinary Licensing Examination)

Key dates & registration, exam structure, resources, &
study strategies.

Academic Resources 
& Remediation
Academic support & resources,
remediation process, & academic
policy.

Office of Wellness

Study & Academic Confidence
Unsure how to study effectively.

Mental & Emotional Health
Feeling stressed, overwhelmed,
or falling behind.

Amanda Funk → Dr. Heloisa Rutigliano 

General Support

Registrars Office
Academic records, withdrawal, late

additions, transcripts, & 
FERPA compliance.

Financial Support
Financial aid resources, ways to
increase income/ reduce spending. 
Sophara Tieng, Federal Aid
Counselor

Other USU Resources
Disability Resource Center for accommodations,

USU Directory, Title IX, Incident Reporting, Counseling &
Prevention Services (CAPS), Student Health Center
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Office of Academic / Clinical Programs
1 4

2 5

Clinical Rotations
Rotation choices & selection

process, clinical year policies,
absences, & remediation. Info &

support for CORE ELMS.

Schedule & Curriculum
Course schedules, & program year
curriculum.

AVIPs
(Affiliated Veterinary 

Instructional Partners)
Intro of preceptors, site-specific

contact info, performance
expectations, & assessment methods.

..

Attendance
Attendance policy, absence
request, & leave of absence.

3 6

Heidi Julander  → Dr. Heloisa Rutigliano | Melisa Bishop → Dr. Kerry A. Rood 

Office of Student Services
1 4

2 5

Financial Aid/Scholarships
 Internal & external scholarships,
financial aid assistance, & vendor

representative opportunities.

Onboarding & Training 
Student Success Manual, locker/
microscope assignments, & yearly
LearnBlue & P-card trainings.

3 6

Kadie Kunz -YR1 or Rami Heers -YR2 → Michael Bishop


